UPDATING REDHORSE CRM

This article will walk you thru the process to update your installation of RedHorse CRM to the latest version.

Step 1: Download the Latest Version

Updates are posted frequently to www.redhorsesystems.com. You should have received a logon for the website

that gives you access to the Updates page. You may check the website any time for the latest version.

Visit www.redhorsesystems.com and log into the website with the username and password provided to you by

support. Use the main website navigation bar to go to the Updates page. Click the download link and save the
update file to your computer.

Step 2: Run the Installer

Run the setup.exe file that you downloaded.

In the installer, browse to the path where you installed RedHorse CRM. The default path is c:\Program
Files\RedHorse Systems\CRM.

Select the Update setup type.
Click Install.

When the installation completes, click Finish. This will launch the SQL Code Installer.

Step 3: Run the SQL Code Installer

When the main installer finishes, the SQL Code Installer will automatically launch. This installer may also be
launched manually from the path where RedHorse CRM is installed. The file is called SQL.exe.

Select Update an Existing CRM database and click Next.
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CRM SQL Code Installer [;]8]

(O Create a new CRM database
(%) Update an existing CRM database

() Deploy SQL Server Reports Only

[ Cancel ] [ Next -> ]

Check the path to the CRM installation. Check “QuickBooks Integration” or “Real Estate Vertical”, if appropriate for
your installation. These options are not available together. Click Next.

Update Existing CRM Installation E]@

Enter the path where CRM is installed:

;C:\Program Files\RedHorse Systems\CRM| || I

Quickbooks Integration [
Real Estate Vertical [ ]

Overwrite Existing Charts

[ ¢-Back ] [ Next ->
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You will see the progress as the install runs.

Update Existing CRM Installation E]@

Updating Views

[------------------------- ]

Mext ->

When the code update completes, click Next.

Update Existing CRM Installation [Z]E]

Finished!
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If you are using SQL Reporting Services, check “Deploy SQL Server Reports” to update the standard system SQL
reports. Click Next. If you are not using SQL Reporting Services, leave the box unchecked and click Next. The

installer will then finish.

CRM SQOL Code Installer Q@@

Deploy SOL Server Reports

If you are deploying reports, enter SQL Reporting Services logon information. Check Overwrite Existing Reports if
you want the installer to overwrite any standard reports that have been installed on the system with updated
versions of the reports. It is recommended that you do not modify system standard reports. It is recommended to
copy system reports before modifying so that new versions may be installed using this Override function. Click

Deploy to begin.
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Deploy SOL Server Reports

Please enter your SOL Reporting Server logon information:
Authentication |Windows Authentication V‘
Username | ]
Password | ]
SOL Report Server |SERVERD! v
Report Server Database lHeportServer vl
Report Server Virtual Directory [FleportSewer v ]
Report Location I/F!edHorse vl [Leave blank far root)
Datasource Location |f‘FiedHorseDS v]
Datasource Name lHedHorseDSN vl
CRM Report Template Path l\'\Sewerm “Apps\RedorseSystems\CRMAT emplatest, |
Ovenwrite Existing Reports [ Close ] [ Deploy ]

When you choose to deploy, you will see progress as reports are deployed.

Deploy SQL Server Reports |;| @“Xl
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00 ]

Close
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Click Close when the installer finishes.

Deploy SOL Server Reports E]@

Finished!
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Close

Your installation will now be up to date with the latest version. Please contact support if you experience any issues

during the update process.
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