HREDHORSE

INSTALLING RHWLINK

This article will walk you thru the process to create a new installation of the RHWLink: the RedHorse CRM Word
Link for Microsoft Office.

This article will also walk you thru the process to update an existing installation.

Prerequisites
RHWLink is compatible with all versions and editions version of RedHorse CRM:
Before installing, ensure that all instances of Microsoft Word are closed.

Installing RHWLink

Visit www.redhorsesystems.com and log into the website with your username and password. If you do not have a
login, you may create one by using the Sign Up link at the top right corner of the site. After logging in, use the main

website navigation bar to go to the Downloads page.

Select RHWLIink as the product to download. Enter your RedHorse CRM license number and click Submit. Run
the file rhwlinksetup.exe that was downloaded.

"8 RHWLink Setup ¥
Welcome to the RHWLink
Setup Wizard
redhorse

The Setup Wizard will install RHWLink on your computer.
Click ™Mext™ to continue or "Cancel” to exit the Setup Wizard.

< Back Cancel

.Click Next to continue. Accept the license terms and click Next again.
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"8 RHWLink Setup = s
Select Installation Folder
This is the folder where RHWLink will be installed. \Q

To install in this folder, dick ™ext”. Toinstall to a different folder, enter it below or dick
"Browse",

Folder:
C:Wsers'connie\AppData\Roaming\RedHorse Systems, Inc\RHWLink Browse...

Advanced Installer

« Back Cancel

The suggested folder is a good location for this installer. You can accept it or browse to a different folder. Then
click Next.

"8 RHWLink Setup

Ready to Install

- .

The Setup Wizard is ready to begin the RHWLink installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back®. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Install Cancel

Click Install.

The installer will check for any incompatibility on your workstation, including multiple installations of Word or
incompatible versions. It will include information on what needs to be investigated further. If you complete the
installation and have no issues with RHWLink you can ignore this information. If you complete the installation and
experience issues, this dialog will include information on what needs to be investigated further
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RHWLink Setup - Warning *

OFK|DotMetFramewaork|.MET Framework 4.7.2+ present (release
I, s33s09)

OK|VSTORuntime|VSTD Runtime is installed.

OK|Wordlnstalled|Word found: Click-to-Run, &4-bit

[CProgram Files\Microsoft

Office’\Root\Office 16\WINWORD.EXE].

WARN|MultipleOffice|Both a Click-to-Run and an M5l-based

Office installation were detected. This combination is the most

common cause of the "Library not registered’ COM errar - if

the install/repair below doesn't clear it, this is the next thing

to investigate.

OK|WordTypelib|Word COM type library registration looks

healthy.

Click Finish when the installer completes.

[ 78 RHWLink Setup x|

i Completing the RHWLink |
: Setup Wizard

redhorse

Click the "Finish” button to exit the Setup Wizard.

< Back Cancel
If you receive a message to install Microsoft Visual Studio 2010 Tools for Office Runtime, click Accept. If you do
not receive this message, the tools are already installed on your computer and this message will not display.

you might see a message asking to install the Add In. If you do, proceed with the install.

RedHorse Systems, Inc.
support@redhorsesystems.com
www.redhorsesystems.com Copyright 2008-2014 RedHorse Systems, Inc. All rights reserved.


http://www.redhorsesystems.com/

When you open Word, if you receive a message to install Microsoft Office components to run the Add In, click
Install. If you do not receive this message, the assemblies are already installed on your computer and this
message will not display.

Please contact support if you experience any issues during the installation process.
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