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How Your Data Is Handled by RedHorse's AI Features 

Below is a plain-language walkthrough of exactly what happens, step by step, when you use an 

AI-assisted feature in RedHorse CRM. 

The short answer 

When you use an AI feature, the relevant content is sent only to Anthropic (the maker of the 

Claude AI model) for the single purpose of completing the specific request you made. It is not 

sent to, or stored by, any other party, and it is not shared with, or visible to, any other RedHorse 

customer. Anthropic does not use it to train its models, and automatically deletes it from its 

systems within 30 days. 

AI features in RedHorse CRM 

RedHorse CRM includes a number of AI-assisted tools that help with tasks such as drafting, 

searching, and summarizing information already in your CRM. Every AI feature runs only when 

you actively choose to use it — clicking a specific button or menu option. None of them run 

automatically or in the background, and none of them monitor your activity outside of the 

specific request you make. 

What is actually sent to the AI 

When you use an AI feature, RedHorse CRM sends only the specific content that feature needs 

to complete your request — for example, the text you're asking it to work with, any instructions 

you've typed, and a short set of formatting or context instructions so the result fits naturally 

into RedHorse. 

Nothing beyond what a given feature needs is included. Other contacts, other records, account 

history, or attachments unrelated to the specific request are not sent, unless that particular 

feature's purpose requires them and you have knowingly initiated that request. 

Your own private connection to Anthropic 

Your organization has its own dedicated Anthropic account and API key, set up specifically for 

your CRM installation. It is not a key shared across RedHorse's customer base. Each customer's 

usage runs through their own account, which keeps usage, billing, and data-handling settings 

isolated per customer at Anthropic's end, not just within RedHorse's software. 

The request travels directly from your CRM installation to Anthropic's API over an encrypted 

(HTTPS) connection. It is not routed through, or stored on, a RedHorse-operated server in 

between. 



What Anthropic does with it 

Per Anthropic's published commercial data policy: by default, inputs and outputs from its API 

are not used to train its models, and are automatically deleted from Anthropic's backend within 

30 days of being sent — sooner in most cases, since RedHorse's AI features do not request 

longer retention. The only exceptions are narrow ones common to any AI or cloud vendor: 

content flagged by automated safety systems, or retention required by law. 

RedHorse's use of raw or derived user data received from Workspace APIs will adhere to the 

Google User Data Policy, including the Limited Use requirements. 

What RedHorse itself keeps 

RedHorse logs usage metadata for billing and support purposes only — things like which feature 

was used, the AI model, token counts, cost, timestamp, and whether the call succeeded. It does 

not log the content of what you sent to the AI or the AI's response. That content passes through 

to Anthropic and back to your screen; RedHorse's own logs never capture it. 

Your control over it 

Every AI feature is opt-in per use — nothing happens with an AI feature unless you actively 

choose to use it — and any AI feature can be turned off entirely for your organization, or hidden 

per user, if you'd rather not see it at all. 

Additional use statement 

RedHorse's use of raw or derived user data received from Workspace APIs will adhere to the 

Google User Data Policy, including the Limited Use requirements. 

Questions 

If you'd like more detail about a specific AI feature — for your own IT or security review, for 

example — we're happy to walk through it further or share Anthropic's data policy 

documentation directly. 

 


