USING THE LICENSE AND SQL SERVER ADMINISTRATION TOOL
FOR REDHORSE CRM

This article will walk you thru using the License and SQL Server Administration tool for RedHorse CRM.

License and SQL Server Administration Tool

The License and SQL Server Administration Tool allows you to:
e Enter, change and test SQL login information.
e Enter licenses for CRM.

This tool may be launched from the path where RedHorse CRM is installed. The file is called
LicenseManager.exe.

SQL Server Login Information

The SQL Server tab shows you the login information for your SQL Server that was entered during the installation.
You may click the Test button on this screen to verify the login information.

“¥ License and SOL Server Administration

SQL Server Login Information
Server:  SERVERO1
Database: redhorse

Authentication:  SOL Server Authentication

Username: sa

Password:

[ Test ] [ Change ]

Close
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To change the SQL Server information or password, click the Change button. Enter the new information in the
dialog. Use the Test button to verify the login information. Click OK to save, or cancel to exit without saving
changes.

o SOQL Server Configuration

Please enter your SQL Server logon information:

Authertication |SQL Server Authertication v
Username |ka l
Password ]"*"*"*"* ‘
SOL Server |SERVERD! vl
Database 1redh0rse vJ

[ test || ok | [ cancel |

Licensing CRM

Licensing information for CRM is found on the License tab.

“¥# License and SOL Server Administration

// SQL Server /

License Information

Company: RedHorse
Users: 5
Serial Number: MLLLGKEJGJE-0005
License Date:  9/30/2008

Version: Standard

[Enter New License J

Close
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To enter a new license number for CRM, click the Enter New License and enter your CRM license number.

A .
¥ Enter New License Number

License Number “ ‘

[ OK ] [ Cancel ]

Click OK to save and your new license will be installed.

Please contact support if you experience any issues during the use of the License and SQL Server Administration
Tool.
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